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Introduction

Burnout has been defined as a mental state typified by
emotional exhaustion, depersonalization, or cynicism toward
patients and colleagues, and a reduced sense of private
accomplishment. Burnout syndrome has been documented
during a wide selection of health care professions, and job stress
is recognized because the principal explanation for burnout.
Burnout syndrome has been related to decreased quality of
care, increased risk of medical errors, increased risk of
nosocomial infection and increased costs associated with staff
absenteeism and high turnover among medical professionals
caring for human patients. Burnout has been related to
symptoms of depression, poor quality of private well-being, and
increased work conflicts. Thus, burnout is related to multiple
negative consequences for caregivers, patients, and hospital
revenue.

Psychological resilience is recognized as a crucial factor
related to enhanced ability to supply high-quality care and
increased sustainability of the health care workforce. Resilience
is defined because the ability to reply to worry during a healthy
way with minimal psychological cost. Resilience skills are often
taught, and this has been suggested as a possible avenue to
scale back burnout prevalence. The connection between
resilience and burnout has not been evaluated in veterinary
technicians.

A list of all eligible veterinary technicians employed within
each teaching hospital was obtained from the Human Resources
department. All listed individuals were contacted individually
either face to face or by email and asked if they might be willing
to participate during a survey investigating burnout and dealing
conditions. If they indicated willingness to participate, they were
then either emailed a link to the electronic survey or the survey
was administered by personal interview, counting on their
preference. Respondents were considered eligible if: that they
had graduated from a proper veterinary technician educational

program and were certified or licensed as a veterinary
technician within their state or province of employment; had
graduated a minimum of 6 months prior; were working quite 20
h as a veterinary technician and weren't in solely managerial or
administrative positions; and were ready to read, write, or
converse in English.

Continuous descriptive data were analyzed and presented as
mean = SD where normal, or median (Inter Quartile Range [IQR])
where not normal. Normality was assessed using the Shapiro
Wilk test. Categorical data were presented as percentages and
95% Confidence Intervals (Cl). Ordinal data were dichotomized.
Associations between categorical data were assessed using the
chi-square test or Fisher’s exact test where cell counts < 5.
Differences between group means were assessed using the
Students t-test with Satterthwaite’s correction for unequal
variances, where applicable. Associations between the EE, DP,
and PA sub scores and binary outcomes of interest were tested
with invariable logistic regression to get Odds Ratios (ORs).
Independent associations between candidate exposures and
therefore the EE, DP, and PA sub scores were assessed initially
using unavailable linear regressions.

Interpersonal relationships, workload, and work scheduling
characteristics were strongly related to aspects of burnout
within the present study. These areas have previously been
identified as significant areas of stress for veterinary support
staff and represent areas for protective strategies to be
implemented and assessed. Limiting the hourly duration of
shifts, reducing the necessity for technicians to perform
janitorial tasks, and limiting patient load per technician may all
be protective against burnout. Routine, positive interactions
with co-workers and supervisors also are likely to be protective
against burnout and its squeal. These interpersonal
interventions could take the shape of normal staff meetings and
employee reviews, with emphasis placed on regeneration,
problem-solving, and therefore the respectful interaction of all
members of the veterinary team, including clinicians.
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